
As an ambassador you are the “face” and 
“personality” of The Community House. 
When volunteering we ask that you are:

Punctual

Courteous

Flexible

Professional

We appreciate your service to our 
organization and hope that you enjoy the 
experience!

•

•

•

•

Complete a Volunteer Application from 
the Volunteer Department and return it to:
	 The Community House
	 Volunteer Department
	 380 South Bates Street
	 Birmingham, MI 48009
	 Telephone: (248) 594-6407
or complete a volunteer application form 
online at www.communityhouse.com.
The Director of Volunteers will contact 
you to discuss your areas of interest and 
explain the various volunteer opportunities 
available. A trial period may be scheduled 
to see if you are comfortable with your 
volunteer responsibilities. Special event 
volunteers are scheduled prior to each 
event and trained accordingly.

BECOMING A VOLUNTEER AT
 THE COMMUNITY HOUSE

VOLUNTEER GUIDELINES

The Community House Volunteers provide support for our 
activities, programs and special events. 

The Community House welcomes, encourages, supports and 
trains volunteers in keeping with their interests and abilities. 

The Community House recognizes the volunteers as valuable 
contributors to the community.



A NOTE FROM THE 
PRESIDENT AND CEO

PARKING INFORMATION

Parking is convenient. There is a municipal 
parking structure at Chester and Maple 
that is well lighted. There is also a limited 
municipal metered parking directly across 
from our main entrance on Bates Street. 
All Birmingham parking structures offer two 
hours of free parking.

Contact the
Volunteer Office today!

(248) 594-6407 
volunteers@communityhouse.com

380 South Bates Street
Birmingham, Michigan  48009

(248) 644-5832  Fax: (248) 644-2476
www.communityhouse.com

A unique setting for learning, meeting, celebrating...

Welcome to The Community House family! 
We hope you find satisfaction in your role 
as a volunteer here. Your commitment is 
very important to The Community House. 
It has been the efforts of volunteers 
which have inspired and sustained House 
activities and services for more than 80 
years.

Volunteers are involved in every aspect 
of Community House life. Whatever your 
contribution may be, please be assured 
that it is appreciated. On an annual basis, 
our volunteers contribute more than 10,000 
hours for a value of $150,000!

As impressive as these figures are, there is 
much more. You give The House a face, 
a voice, helping hands and a heart. You 
are the life of The House, the vital force 
that carries out our mission of serving an 
ever-growing, ever-changing community. 
You give us new ideas and keep the 
enthusiasm alive for our long-standing 
programs. You link us to the many 
neighborhoods, towns and cities that 
make up the broad range of communities 
we serve and most of all, you are our best 
ambassadors.

We are very grateful to you. We hope 
you consider The Community House your 
home and feel that you are a part of its 
success!

Shelley Roberts
President and CEO
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